MEenpocino County Suerirr's OrricE
MATTHEW C. KENDALL, Sheriff-Coroner

MEMORANDUM
DATE: 2/10/2021

T0: Sheriff’s Office Communications Dispatchers
Mendocino County Chief Probation Officer Izen Locatelli

FROM: Lieutenant Quincy Cromer #2651
SUBJECT: Standard Operating Procedures — Probation Use of MCSO Radio System

The purpose of this memorandum is to document the agreement between the Mendocino County
Probation Department and Mendocino County Sheriff’s Office regarding the protocols for
Probation Officers using the Sheriff’s Office radio system.

The following Operating Procedures were agreed upon by our department and Chief Probation
Officer Izen Locatelli. The below protocols will be distributed to all department dispatchers and
Probation Officers.

Standard Operating Procedures: Probation Use of MCSO Radio System

1. Itis not necessary for Probation Officers to notify MCSO Dispatch daily when they are on
or off duty. The exception to this is when Probation is planning to perform field activities
(follow instructions below).

2. Dispatch prefers when Probation submits a list of personnel and locations (with assigned
Teams and Officers) for major operations or field activities that include over 3 search
locations or teams.

a. Please submit lists and operations orders to
communications@mendocinocounty.org prior to any large or planned field
operations. Follow-up on submitted lists by calling Dispatch to confirm receipt of
said orders prior to deploying in the field.

3. Itis the preference of Dispatch that the majority of planned operations and searches be
handled over the phone prior to deploying to the field. It is understood that this is not
always feasible, but preferred when time permits.

a. If multiple Officers plan on responding together in one vehicle, please notify
Dispatch over the phone of the units that are doubled and the Radio Call Sign that
will be utilized by that team.

b. Probation can also notify Dispatch over the phone of the locations they intend to
search. If they plan on searching more than 3 locations, please submit a formal
operations plan with the teams and locations / sites where they plan to search that
day.



c. Dispatch will create a call for service at the search location and monitor the
Officer’s activities over the radio and check their status when on scene.

4. Standard radio conduct rules apply to include using appropriate language and radio codes..
Plain text radio communications are also acceptable when the Officer may not know the
appropriate radio code or under exigent circumstances.

a. If there is a request for assistance, Dispatch will immediately send MCSO units to
the scene and also request personnel from other law enforcement agencies when
requested or if the assistance need falls within another jurisdiction.

b. Dispatch will regularly monitor Probation traffic and check on their status when
on scene for a search or other field activities.

c. Dispatch will perform CLETS inquiries for field Probation Officers when
requested, in compliance with State and Federal Law (need to know / right to
know basis, current CLETS test/ DOJ compliance).

5. Probation Officers will properly clear themselves on the radio when they complete a
search assignment or move to another location. Dispatch will document this in the CAD
system to properly track Probation activities and create new calls at other search locations
if Probation moves to another site.

a. Itis imperative for Probation to promptly notify Dispatch when they clear their
activities in the field, or if they complete one search and respond to another
location to conduct another search. This can also be handled over the phone if
Probation does not want the general public to hear where they are going to
perform a search.

6. When done with their field activities for the day, Probation Officers who have been in the
field and are being tracked by Dispatch must notify Dispatch that they are done for the
day. This can be accomplished by calling Dispatch and asking them to take you off the
board or that you are 10-10 for the day (even if Probation units are still on duty, just
informing Dispatch they no longer need to track the activities of those units).

7. If probation units are assisting MCSO or another law enforcement agency with Search
Warrants or other duties in the field, the same process should be followed. This includes
notifying Dispatch of your planned activities, Dispatch tracking their status and requests,
and notifying Dispatch when they are done in the field for that day.

Any questions or issues regarding this process, or failure to follow the procedures, can be
addressed through your proper chain of command in Probation or Dispatch.
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